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In this document, we will present information on the following: 

 First time Login; 

 Retrieving lost First time Login Information; 

 Accessing your application(s);  

 Accessing your user profile; and 

 Important URLs. 

Steps to complete First Time Login  
 

Follow the instructions below to complete the First time login process. 
 

1. Click on the web address: https://portal.exostar.com 
 

 
 

2. Select the link below First Time Login? and the following screen appears: 
 

 
 

https://portal.exostar.com/
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3. Enter the information as received in your email from Exostar: 
MAG User ID   :  
One-time password      :  
System-generated Password  :  xxxx-xxxx-xxxx-xxxx 

 

One-time Password: This is a one-time password that will not be valid after the first time login has been 
completed.  
System-generated Password: Type (or use cut and paste) the system generated password exactly as it 
appears in the email that you have received, including the hyphens as depicted above.  
 

IMPORTANT: You must have both one-time password as well as the system generated password to 
complete the login process.   
 

4. Click Submit. The following screen is presented: 
 

 
 

 

5. Enter a new password twice. The password strength policy is provided for you on the screen. 
Once complete, click Submit. 

6. You will be presented with the Password Reset Secrets screen. Select 4 (four) unique questions 
from the drop-down list and enter a response for each of the 4 (four) questions.  
 

IMPORTANT: Please ensure you remember these ΨǎŜŎǊŜǘǎΩ. You will be required to provide answers to 
your secret question(s) if you need to reset your password in the future.  
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7. Once complete, click Submit. 
8. ¸ƻǳ ǿƛƭƭ ōŜ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ŀ ΨCƛǊǎǘ ƭƻƎƻƴ ŎƻƳǇƭŜǘŜŘΩ ǿƛƴŘƻǿ ƛƴŘƛŎŀǘƛƴƎ ȅƻǳ ƘŀǾŜ ǎǳŎŎŜǎǎŦǳƭƭȅ 

modified your password and will be automatically redirected to the Account Management 
Home Page.  

9. You will also receive an acknowledgement email.  

Retrieving your lost First Time Login Information  
In case you have misplaced your credentials follow the directions below to retrieve your first time login 
credentials.  
 

1. Click on Forgot any of the above information? Follow these steps link at the bottom of the First 
Time Login page.  
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2. Following screen is presented. Input your email address and the zip/postal code used at the time 
of creating the account.  

3. Create a new password following the password guidelines provided. This is a one-time password 
to access your account along with other details sent to you via email. 

 

 
 

4. Click on Cancel to complete the request.  
 
What happens next? : 

1. You will receive an email from Exostar Administrators with your User ID and a 16-digit numeric 
system generated password.  You will also need the One time password that you created above 
to login. 

2. Follow the steps as provided in section Steps to complete your First time login. 
 
Errors: 
Do you receive errors? Here are some common errors that you may encounter: 
 

1. Multiple IDs ς The email address that you used is associated with multiple user accounts. You 
will need to contact Exostar Customer Support to resolve your access issues. 
 

 
 

http://www.myexostar.com/contactSupport.aspx
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2. Email Address/Zip code combination is incorrect: You will receive this error if: 
a. If you typed in your email address or zip code incorrectly or  
b. You do not have correct information. 

 

 
 
If you continue to receive this error after trying a multiple times, contact either you Organization 
Administrator to reset your credentials or contact Exostar Customer Support. 

Accessing your application (s)  and other information  
 
Note: When you login to Exostar for the first time, you will be presented the Account Management 
Home page. This may include two or more of the following 4 tabs depending upon your role: 
 

 Applications: This tab lists all the applications that you are currently subscribed to along with 
the status of your subscription. /ƭƛŎƪ ƻƴ ǘƘŜ άOpen Applicationέ ōǳǘǘƻƴ ǘƻ ŀŎŎŜǎǎ ȅƻǳǊ 
application in a new window. All users view this tab.  

 

 
 

 My Account: This tab provides you information regarding your account. You can also find 
information on the Organization administrator as well as application administrators for 
subscribed applications via this tab. You can also make modifications to your account by 
selecting appropriate action. Refer to User Guide for details on using the My Account tab.  

 Administration: Available only to the user with Organization Administrator role. This tab allows 
you to view the information on all the users that are linked to your organization. This tab is 
ŀǾŀƛƭŀōƭŜ ƻƴƭȅ ƛŦ ȅƻǳ ƘŀǾŜ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ǇǊƛǾƛƭŜƎŜǎ ŦƻǊ ȅƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ŀŎŎƻǳƴǘΦ  

The applications listed on the 

applications page are based on 

your subscriptions.  
/ƭƛŎƪ ǘƘŜ άOpen AǇǇƭƛŎŀǘƛƻƴέ 

button next to the required 

application. 

http://www.myexostar.com/contactSupport.aspx

