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In this document, we will present information on the following:
e First time Login

e Retrieving lostFirst time Login Informatign

e Accessing your applicationys)

e Accessing yourser profile and

e Important URKE

Steps to complete First Time Login
Folbw the instructions below to complete theirst time login process.

1. Click on theaveb addresshttps://portal.exostar.com

EXOSTAR’

Sign In

~ Login -  Announcements
User ID: Forgot User ID? First Time Login? i
| ‘ Follow these steps to establish vour Policy.
account.

F Eorgot Password?
| |

Unauthorized access to this computer
system may constitute a criminal
offense.

=]

assistance.

Not Registered Yet?
More information on registering for
Exostar Products and Services.

Please note that Exostar has updated our Privacy

MNeed your First Time Login Credentials? You can go
to our Forgot First Time Login wizard for self service

Forgot your password? To retreive your password,
please go to our Password Reset page.

Terms of Access | Privacy | Contact Us | Copyright @ 2007 Exostar LLC. All rights reserved

EXOSTAR'

Sign In

~ First Time Login

Please provide ALL of the following information and click 'Continue’.

User ID:

One Time Password:

have received this from your Organization Administrator.

System-Generated Password:

your email address on file.

Forgot anv of the above information? - Follow these steps.

| |The One Time Password was entered by yvou if yvou self-registered, or you would

| |The System-Generated Password was sent to vou along with vour User ID to

Copyright© 2009 Exostar LLC. IAlghts reserved

Page2 of 8


https://portal.exostar.com/

EJAXOSTAR MAG First Time Login Guide

3. Enter theinformation as received in your email from Exostar:
MAG User ID :
Onetime password :
Systemgenerated Password : XXX¥XXX¥XXX¥XXXX

Onetime PasswordThis is a onéime password that will not be valid after the first time login has been
competed.

Systemgenerated Passwordlype (or use cut and paste) the system generated password exactly as it
appears in the emathat you have receivedncluding the hyphens as depicted above

IMPORTANTYou must have both oneéme password as well asdhsystem generated password to
complete the login process.

4. Click Sbmit. The following screen is presented:

EXOSTAR’

Sign In About Us | Help

New Password

User I 1s 7397
New Password: I:I
Re-enter new passworE: [ ]

Password Strength Policy

« Must be alphanumeric
« Password must be at least 8 and at most 12 characters. It must comprise at least 4 distinct characters, 1
alphabetic character, 1 numeric character

Terms of Access | Privacy | Contact Us | Copyright @ 2007 Exostar LLC. All rights reserved

5. Enteranew password twice. The password strength policy is provided for you on the screen.
Once complete, click Submit.

6. You will be preseied with the Password Reset Secretsreen.Selectd (four) uniqguequestiors
from the dropdown listand enter a response for each of th€fdur) questions.

IMPORTANTPRlease esure you remember thes#’ & S QMds ivitbe requiredto provide answersad
your secret question(s) youneedto reset your password in the future.
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EXOSTAR'

Sign In

Password Reset Secrets

User ID: SCreenls_7392

Question 1 |What was the name of your first pet? V|

Answer l:l Minimum Length = 4 Characters

Question 2 |In what city or town did your mother and father meet? V|

Answer |:| Minimum Length = 4 Characters

Question 3 |What was the color of your first car? v|

Answer l:l Minimum Length = 4 Characters

Question 4 |What is the name of your favorite childhood friend? V|

Answer l:l Minimum Length = 4 Characters

7. Once complete, click Submit.

8. ,2dz gAff 06S LINBaSyidSR 6AGK I WCANRG 232y O2VYL
modified your password and will be automatically medted to the Account Management
Home Page.

9. You willalso receive an acknowledgement email.

Retrieving your lost First Time Login Information
In case you have misplaced your credentials follow the directions below to retrieve your first time login
credertials.

1. Click on Forgot any of the above information? Follow these steps link at the bottom of the First
Time Login page.

EXOSTAR'

Sign In

~ First Time Login
Please provide ALL of the following information and click 'Continue’.

User ID:

One Time Password:
‘ |The One Time Password was entered by vou if vou self-registered, or you would
have received this from your Organization Administrator.

‘ |The System-Generated Password was sent to vou along with your User ID to
your email address on file.

Forgot any of the above information? - Follow these steps.
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2. Following screen is presented. Input your email address and the zip/postal code used at the time

of creating the account.
3. Creat a new password following the password guidelines provided. This istinoa@assword
to access your account along with other details sent to you via email.

EXOSTAR’

Sign In

~ Forgot First Time Login Information
Please provide ALL of the following information and click "Continue’.

Email Address on File:

ZIP/Postal Code:
| |Thi5 is the ZIP/Postal Code that was entered as a part of your address during user
registration.

If yvou are not sure of this information, contact Exostar Customer Support.

MNew One Time Password:
| You will need to remember this password when you login next.

Password must be alphanumeric; at least 8 and at most 12 characters; comprise at
least 4 distinct characters, 1 alphabetic character, and 1 numeric character.

4. Click on Cancel to complete the request.

What happens next:
1. You will receive an emaildm Exostar Administrators with your User ID and alitfit numeric
system generated password. You will also need the One time password that you created above
to login.
2. Follow the steps as provided in section Steps to complete your First time login.

Errors:
Do you receive errors? Here are some common errors that you may encounter:

1. Multiple IDs¢ The email address that you used is associated with multiple user accounts. You
will need to contacExostar Customer Suppotd resolve your access issues.

EXOSTAR'

Sign In

Multiple User IDs were found for this email address. You must contact Exostar Customer Support to proceed.

Return to Login Page.
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2. Email Address/Zip code combination is incorrect: You will receive this error if:
a. If you typed in your email address or zip code incorrectly or
b. You do not have correct information.

EXOSTAR’

Sign In

- Error
Your Email Address on File/ZIP Code combination was not recognized. If you do not have this information, please contact Exostar Customer

Support.

|- Forgot First Time Login Information |

If you cortinue to receive this error after trying a multiple times, contact either you Organization
Administrator to reset your credentials or contdetostar Customer Support

Accessing your application (s) and other information

Note: When you login t&xostarfor the first time, you will bgresented theAccount Management
Home page. Thimay include two or more of thiollowing 4 tabsdepending upon your rote

e Applications This tab lists all the agpations that you are currently subscribedatmng with
the status of your subscription f A O1 Opsh Applic&iosa o dzid2y G2 | 00Saa @
application in a new windowAll users view this tab.

NY

The applications listed on ¢h
applications page are based on / £ A ODpeiAKIBI & O
your subscriptions. button next to the required

/ application.

e My Account Thistab provides you informationegardingyour accountYou can also find
information on the Organization administrator as well as application administrators for
subscribed applications via this taiou can also make modifications to your account by
selecting appropriate actiorrRefer toUser Guiddor details on using the My Account tab.
e Administration: Available only to the user with Organization Administrator rdleis tab allows
you to view the information omll the users that are linked tgour organization. This tab is
I @At otS 2yfte AT @2dz KPS FTRYAYAAUNI GAZ2Y LINAD
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