
   
 

   
 

  

 

 

 

 

 

 

 

 

 

 

 

 

Release Notes 

Managed Access Gateway 
 

 

Version 7.7 

 

 

Final Edition (November 1st , 2023) 

 

This edition applies to the current release of Managed Access Gateway (MAG) and to all 

subsequent releases and modifications until otherwise indicated in new editions.  

 

 



   
 

   
 

Enhancements and features 

 

Items Description Case ID 

1 We have added a secure access 

notification message or banner to the login 

page that provides privacy and security 

notices consistent with applicable laws, 

executive orders, directives, regulations, 

policies, standards, and guidelines. 

MAG-7847 

 

2 We have modified MAG to lock an account 

for 30 minutes after the user has 3 failed 

login attempts in a 15-minute period. 

MAG-7848 

3 We have made a slight update to the FIS 

revocation email which is sent out to an 

FIS Administrator when a user revokes 

their FIS certificates 

MAG-7512 

 

4 We have made a text change on the 

change password page used by a logged 

in user to change their password to display 

Change Password instead of Reset 

Password. 

MAG-7903 

 

5 We have made modifications to not require 

an FIS Admin to fill out the product and 

services section when rejecting an FIS 

subscription request. 

MAG-7616 

 

 

 

 

 



   
 

   
 

 

Closed Issues / Defects addressed in this release 

 

Items Description Case ID 

1 We have resolved the issue of broken 

links and the wrong instructions being 

displayed on the FIS renewal email. 

 

MAG-6715 

 

2 We have resolved the issue of a proofing 

complete email being sent to an 

Administrator after a user cancels out of 

the proofing process before completion. 

The proofing complete email is now sent 

only after the user completes the 

process. 

MAG-7682 

 

 

3 We have resolved the issue that 

prevented users from not being 

redirected back to the MAG password 

change tab after they initiate a password 

change. 

MAG-7902 

 

4  Directly accessing 

https://portalvs.exostar.com/idprov/acces

slogin/LoginMain.faces 

will no longer function for MAG.  

 

Users will be redirected to the appropriate 

login page 

 

MAG-7857 

 

https://portalvs.exostar.comidprov/accesslogin/LoginMain.faces
https://portalvs.exostar.comidprov/accesslogin/LoginMain.faces


   
 

   
 

5 Directly accessing 

https://portalvs.exostar.com/idprov/acces

slogin/ShowPwdResetRqst.faces 

will no longer function for password 

resets to ensure compliance to our 

password policy. 
 

Please use the password reset 

functionality during account login or the 

self-password reset when logged in to 

your MAG account 

 

 

 

MAG-7857 

 

 

 

 

 

Known Issues 

 

Items Description Case ID 

1 When multiple search fields such as 

Exostar ID, Address, and DUNS 

Number are populated to limit the 

search results, organizations that 

match any of the provided fields are 

still returned. 

 

MAG-5450 

 

2 Reported Timeout Issues in the 

Adoption module. 

MAG-6915 

 

 

https://portalvs.exostar.com/idprov/accesslogin/ShowPwdResetRqst.faces
https://portalvs.exostar.com/idprov/accesslogin/ShowPwdResetRqst.faces


   
 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 


