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Enhancements and Features

Item Description CaselD
1 Modernized My Account Experience SAM-
12402

The My Account section has been updated with a refreshed user interface for the My
Profile and View Organization sub-tabs. The My Profile page now provides users with a
clean, consolidated view of their account information. The View Organization page has
been updated to display organization details, contacts, and administratorsin a
streamlined layout. While the visual design has been refreshed for these areas, the
underlying workflows and functionality remain unchanged. The Credential Management
sub-tab will continue to use the existing interface in this release.

2 SP Admin Bulk Actions SAM-

11906
New bulk action capabilities have been introduced for SP (Service Provider)

Administrators. SP Admins can now perform bulk operations to subscribe, suspend,
unsuspend, and delete application subscriptions for users within their managed
applications. The tool features a robust search engine and supports CSV file upload,
enabling SP Admins to efficiently manage large volumes of user subscriptions at scale.
This enhancement extends the existing Bulk Action Tooling series to the SP
Administrator role.

3 Onboarding Administrator Assistant (Beta) SAM-

12959
A new Onboarding Administrator Assistant has been introduced as a Beta feature to

streamline the process of subscribing and unsubscribing users for adoption
administrators. This tool provides administrators with a guided, file-based workflow to
efficiently manage user subscriptions in bulk. Administrators can upload a file containing
user information, and the assistant will process the requests, identifying existing users,
new users, and any missing fields. This capability simplifies large-scale onboarding and
offboarding operations. As a Beta feature, functionality may be refined based on user
feedback in future releases.

Enhancements
Item Description CaselD
1 Administrators Receiving E-mails While in Suspended Status SAM-

12401
An enhancement has been made to prevent administrators in a suspended status from

receiving administrative email notifications. Previously, suspended administrators
continued to receive system-generated emails related to user actions within their
organization. The system now correctly filters suspended administrators from email
distribution, ensuring that only active administrators receive relevant notifications.
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2 Rename and Expand Application Subscription Status Report to Include Total Login SAM-
Count 12401

The Application Subscription Status Report has been renamed and expanded to include
the total login count for each user. This enhancement provides administrators with more
comprehensive visibility into application usage by displaying how many times each user
has logged in, in addition to the existing subscription status information. The updated
report enables more informed decision-making regarding application access and user
activity.

3 Decommission "Export Results"” Functionality from Administrative Tabs SAM-

12401
The "Export Results" functionality has been removed from administrative tabs. This

feature was previously available to administrators for exporting search results but has
been decommissioned as part of ongoing platform optimization. Administrators should
use the reporting tools available within the Reports tab for data export needs.

4 Update Minimum Password Length to 15 Characters SAM-

12401
The minimum password length requirement has been updated from 8 characters to 15

characters. This change strengthens security across the platform by enforcing longer
passwords for all user accounts. Existing users will be prompted to update their
password to meet the new minimum length requirement upon their next password
change or expiration.

5 Enhance 'Enable User Access' Button to Support Shared Users and Inactive Users SAM-
Suspended by Housekeeping 12401

The “Enable User Access” button has been enhanced to support additional user types,
including shared users and inactive users who were suspended by the housekeeping
process. SP Administrators can now use this button to re-enable access for shared users
and users whose accounts were automatically suspended due to inactivity, streamlining
the account reactivation process. Please note that if a user was explicitly suspended by
another administrator, SP Admins will not be able to unsuspend those users using this
functionality.

6 Update Authentication Timeouts for Password Reset and Email OTP SAM-

13188
Timeout and validity periods have been updated for password reset links and email One-

Time Passcodes (0TP) to align with updated security standards. Admin-driven password
reset links will now expire 24 hours after issuance. Email OTP codes will now expire 60
minutes after issuance and will no longer be valid for authentication beyond that time.
These updates strengthen authentication security while maintaining a consistent user
experience across the platform.
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Defects
Item Description CaselD
1 Intermittent AUTHZ:FAILED Error When Administrators Request Application Access SAM-
on Behalf of Users 12894

A defect has been addressed where administrators intermittently encountered an
AUTHZ:FAILED error when requesting application access on behalf of users. The error
occurred sporadically during the subscription process, preventing administrators from
completing the request. This issue has been investigated and a fix has been implemented
to ensure consistent and reliable application access requests by administrators.



