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Final Edition (May 29th, 2026)  
  

This edition applies to the current release of SOTP and to all subsequent releases and 
modifications until otherwise indicated in new editions.   

 

 

 

Features and Enhancements 

 

 Description Case ID 

1 SOTP now supports the U.S. Person Verification (USPV) service, 
a webcam-based identity and citizenship verification capability. 
Applicants can complete the full verification journey online: 
review a service preamble, accept a consent form, upload an 
Employment Verification Letter (EVL), confirm their personal 
details, and schedule a live webcam session with an Exostar 
verification agent. Appointment confirmation and rescheduling 
instructions are delivered to the applicant by email. 

SOTP-2504 / 
SOTP-2512 / 
SOTP-2530 

2 SOTP exposes a suite of USPV Service APIs allowing client 
systems to integrate directly with the service. Client systems 
can initiate a verification request, resubmit corrected applicant 
details before an appointment is scheduled, cancel a pending 
request, and retrieve proofing status and verification results. 
Clear error responses are returned for all failure conditions. 

SOTP-2502 / 
SOTP-2515 / 
SOTP-2516 / 
SOTP-2517 / 
SOTP-2518 / 
SOTP-2519 

3 The applicant-facing USPV workflow includes a license key entry 
page, consent form, EVL upload page, a details review and 
document-selection page, and an attestation form. Applicant 
data and attestation records are captured and stored for use 
during the webcam session and for audit purposes. 

SOTP-2507 / 
SOTP-2508 / 
SOTP-2509 / 
SOTP-2510 / 
SOTP-2511 / 
SOTP-2521 / 
SOTP-2522 / 
SOTP-2523 / 
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SOTP-2548 / 
SOTP-2590 

4 Webcam proofers have access to a USPV request inbox within 
MAG, where they can search for and review incoming verification 
requests. From a request, proofers can review the applicant's 
submission, generate an activation code, approve or reject the 
request, and extend the request expiration date. 

SOTP-2740 / 
SOTP-2541 / 
SOTP-2572 / 
SOTP-2573 / 
SOTP-2574 / 
SOTP-2575 

5 Onboarding specialists have access to a USPV review inbox 
within MAG, where they can perform a final review of requests 
approved by a webcam proofer. Specialists can approve or reject 
the verification. On approval, the applicant's status is set to 
Verification Completed and the result is made available to the 
client system via API. 

SOTP-2741 / 
SOTP-2542 / 
SOTP-2719 / 
SOTP-2743 

6 MAG supports two separate USPV verification queues: Verify 
USPV MAG/FedRAMP for MAG-originated requests and Verify 
USPV Other/Non-FedRAMP for requests from non-FedRAMP 
client systems. Onboarding specialists access their queue via 
the Approve USPV option in the MAG requests tab. 

SOTP-2759 

7 EPCS signature computation and audit log persistence are now 
handled within the iam-mfa-mgmt component, maintaining 
compatibility with the existing EPCS client API contract. 

SOTP-2796 

8 We have fixed an issue where soft token-based EPCS 
prescription signing returned a malformed XML response, 
causing a parse failure in the signing service. Prescription 
signing via soft token now completes successfully. 

SOTP-2848 

 


